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             Date: 12/12/2024                   
 
Letter: Increased Norovirus risk in care homes in England, winter 2024/2025 
 
 
Background 
 
Norovirus is the commonest cause of gastroenteritis in England, characterised by diarrhoea, 
vomiting, nausea and abdominal pain. It is typically self-limiting but can lead to severe illness 
in vulnerable groups, such as older adults, young children and infants, and those who are 
immunocompromised. The risk of complications like dehydration is especially high among older 
residents in care homes.  
 
Norovirus outbreaks frequently occur in closed environments like care homes, where they can 
cause considerable disruption and contribute to NHS bed pressures, particularly during winter. 
The 2024/2025 season has seen a high level of norovirus activity, which began earlier than 
usual, as outlined in the latest Health Protection Report (1). This is expected to result in 
increased outbreaks in care homes this winter. 
 
So far during the 2024/2025 season, starting in July (week 27, 2024) the weekly count of 
norovirus laboratory reports has been consistently higher than the 5-season average, with total 
reports (n=3,776) more than double the 5-season average(n=1,657) as shown in the Official 
Statistics National Norovirus and Rotavirus Report. 
 
In late spring 2024, genogroup 2, genotype 17 (GII.17) norovirus emerged with a concurrent 
decrease in the GII.4/Sydney/2012 variants which had dominated since the 2012/13 season 
(2). Investigations are ongoing to assess if GII.17 is causing more severe illness. 
 
Preventing the spread of norovirus requires robust infection prevention and control (IPC) 
measures and heightened awareness among care home staff. The Healthcare Infection Society 
has also published guidelines for the management of norovirus outbreaks in acute and 
community health and social care settings (3). 
 
 
Implications & recommendations for care homes 
 

1. IPC measures: Care homes must follow IPC guidelines to prevent the spread of 
norovirus. This includes isolating symptomatic residents and staff, enhancing cleaning 
practices, and managing waste appropriately, as outlined in internal IPC guidelines.  
 
 Staff should be trained to recognise symptoms of norovirus and implement 

effective IPC measures promptly. 
 Guidance on safer visits during outbreaks is available on the UKHSA website (4). 
 Symptomatic members of staff should not come to work and should not return until 

at least 48 hours after their symptoms stop. 
 Public health advice, such as regular handwashing (especially before meals and 

after using the toilet), should be shared with residents, staff, and visitors. 
 To reduce the spread of norovirus, residents, visitors, and staff members should 

wash their hands thoroughly with soap and warm water, as alcohol-based hand 
sanitisers are not effective against the pathogen. 

 Cleaning and disinfecting the environment when visibly contaminated with vomit 
or faeces is critical to reducing the risk of norovirus spread. Use appropriate 
disinfectants, such as chlorine-based solutions, and ensure proper disposal of 
contaminated materials. 

 High-touch surfaces such as handrails, light switches, and door handles should 
be cleaned frequently with appropriate disinfectants, such as chlorine-based 



 

UKHSA                   Issued:  12/12/2024 
2 

solutions, to minimise transmission risks. For soft furnishings, consider using 
steam cleaning methods to ensure thorough decontamination. 
 

 
2. Reporting outbreaks to Health Protection Teams: care homes are encouraged to report 

suspected outbreaks to local Health Protection Teams promptly to enable effective 
investigation and response. Accurate and timely reporting helps facilitate outbreak 
investigations and ensures an effective response to minimise the impact of norovirus 
outbreaks. Local Health Protection Teams will arrange testing as appropriate.  

 
3. Supporting resident health and well-being: older adults, in particular, are at higher risk 

of complications therefore supportive care is essential during norovirus outbreaks. 
Residents affected by norovirus should receive adequate hydration and care to prevent 
complications like dehydration, particularly among vulnerable groups. 
Immunosuppressed individuals may experience more severe illness or prolonged 
symptoms, requiring close monitoring and appropriate medical support. 
 

4. Guidance for supported living settings: residents in supported living settings may be 
more independent but still need guidance on maintaining good hand hygiene practices 
to reduce the risk of infection. Care providers should encourage residents to wash their 
hands thoroughly and regularly with soap and warm water, particularly before eating, 
when handling food, after using the toilet, or after an episode if diarrhoea or vomiting. 
Clear instructions and accessible handwashing facilities should be provided to support 
these practices. 
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Contact: NoroOBK@ukhsa.gov.uk: enquiries regarding norovirus surveillance, 
epidemiology and the Hospital Norovirus Outbreak Reporting System (HNORS)  
 
Notified by:  Gastrointestinal Infections, Food Safety and One Health (GIFSOH) Division  
 
Authorised by:  Gauri Godbole, Deputy Director, GIFSOH 
 Trish Mannes, Deputy Director Health Protection  
    Leonora Weil, Deputy Director, Health Equity and Inclusion Health 
 


