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Risk and concern

This is a template that can be used by staff to assess situations of concern, including levels of risk and seriousness and possible responses.

Level 1: Intimacy/courtship - No risk
· Kissing, hugging, cuddling
· Consensual, no evidence of distress
Response
· Staff to provide socially appropriate context, that offers comfort and reassurance.
· Recognise intimacy needs and respect privacy.

Level 2: Verbal sexualised communication - Low risk
· Flirting, suggestive language
· Non-aggressive or threatening	
Response
· Staff to acknowledge and reflect upon feelings of unease and discomfort.
· Respectfully explain staff roles and boundaries.
· Remind the person who you are, if mistaken for someone else.
· Redirect to a more socially appropriate context or discussion.
· Do not use punitive language

Level 3: Self-directed sexual behaviours - Low risk
· Masturbation
· Undressing in public/exposure
· No intent to cause harm





Response
· If this is occurring in public spaces, support understanding of public and private areas.
· Redirect activity to a private space.
· Ensure no injury is occurring to the person.
· Provide education, aids and materials to meet individual needs. 
· Find appropriate means of sensual stimulation e.g. holding stress ball, hand massage.

Level 4: Physical sexual behaviours - Moderate risk
· Sexual touching of others that may or may not be consensual
· This could relate to a previous partner/spouse
Response
· Assess whether both parties have capacity to consent to sexual activity.
· Ensure both are consenting to the specific activity and there is no evidence of exploitation.
· Maintain privacy, dignity and safety.

Level 5: Non-consensual, overt physical sexual behaviours directed towards others that are a source of distress - High risk
· Aggression, coercion, harassment, repeatedly unwanted approaches towards others
· May be an illegal act, sexual assault, domestic violence
Response
· Apply safeguarding procedures, ensuring that victims are safe from harm and supported.
· Use a person centred, care planning approach.
· Assess the persons awareness and understanding of their behaviour.
· Use consistent behavioural intervention, which may involve referral to specialist agencies and multi-disciplinary support.
· Undertake a comprehensive risk assessment.
· Environmental changes may be necessary. 
· Ensure that the person has the necessary information and education to understand the implications of their behaviour and redirect them towards socially acceptable behaviours.


Adapted from ‘Intimacy in long term care: A guide to practice resource tools for assessment, response and documentation’ 
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