
3,450 establishments 

claimed for 20,138 workers

193,137
quali�cation units were claimed for

Level 2 Level 3
Other 
levelsLevel 5

17,976 (9%) 
dementia units

8,647 
(4.5%) 
learning 
disability 

units

11,158 
(6%) 

infection 
control units

2,817 (1.5%) 
alcohol 

and substance 
misuse units

4,801 (2.5%) 
leadership 

and management 
units

More than 90% of the 
employers surveyed said 
that the quality of care 
they provide or receive 
had improved as a result 
of the Workforce 
Development Fund (WDF). 

85% of the establishments said that the 
fund had, to some extent, addressed the 
most pressing skills gap in their 
organisation, while almost all of the 
individual employers (IE) identi�ed 
improvements in the skills and knowledge 
of their personal assistants (PA).  

Other bene�ts have 
included fewer 
complaints, fewer 
safeguarding incidents 
and improvements in 
retention, morale and 
productivity.

Almost three quarters 
of the registered 
establishments have 
invested more in 
learning after 
claiming the WDF.

76,634 (40%)
health and social care  

23,835 (12%)
preparing to work 

in social care 

47,269 (24.5%)
other

W

ho claimed the fund

47% adult residential

41% adult domiciliary

2% adult day

3% adult community

8% other
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Who did the fund support?

Impact of the fund

 
 them that we’re serious about their development,  
 they will stay with us. 

 The training [Level 5 Diploma] was absolutely 
 fantastic and has given me so much more 

 

Adult residential care provider

Personal assistant

Adult residential care provider

Skills for Care, West Gate
6 Grace Street, Leeds, LS1 2RP

T: 0113 245 1716
skillsforcare.org.uk

59% 34% 4% 3%

34%

 Without the WDF funding [which was used for 
 Level 3 Diplomas], I wouldn’t have been able to  
 put as many staff on the Level 5 


