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Being prepared for CQC
Inspection

Help to demystify the inspection process and uncover how best to
gather evidence to be prepared for the Care Quality Commission
(CQC).

Boost your confidence and knowledge about the CQC inspection process and how to
evidence your quality of care complies with the national standards.

This one-day facilitated session covers the step-by-step ways to be ready to evidence that
your service meets CQC expectations to achieve a Good or Outstanding rating.

You will learn about:

the CQC Single Assessment Framework, including the new areas of inspection focus
successful approaches to being ready when the CQC inspector calls and visits
how to involve others in helping you to prepare
what resources are available to help.

Who'’s it for?

This seminar supports managers and teams from adult social care providers who are less
familiar with CQC inspection and looking to become better prepared and more confident.

¢ | feel better prepared. The trainers were excellent,
very engaging and interesting. | also loved the

networking and hearing the valuable responses of
other people on the course. )

Alan Taylor, Care Manager
Christadelphian Care Homes



Exclusive toolkit and other resources

All delegates attending this seminar will receive a range
of practical resources to support their learning including:

m Being prepared for CQC inspection toolkit: a 70-

page document covering key learning and practical o
activities oo

= Handouts and slide notes: supporting your learning A
and engagement during the seminar i

m Certificate: providing evidence of your attendance. J "" @

¢ We thoroughly enjoyed the training, and the
delivery was outstanding. Some managers are

very experienced and some very new to the role
and all gained new skills. Y

Sarah Woodward, Service Lead Manager
(OP) Catalyst Choices CIC

How to book

Skills for Care promote a limited number of seminars over the year which can be booked
directly on our website. The full day seminars cost £120 + VAT and include exclusive resources.
You can find out more at www.skillsforcare.org.uk/goworkshops

This seminar can also be directly commissioned by adult social care providers, local
authorities, and others as a live virtual event or face-to-face event. Costs start at £2100 + VAT
for up to 45 delegates.

For more information, e-mail: businessdevelopment@skillsforcare.org.uk

Skills for Care, West Gate T: 01132451716
6 Grace Street, Leeds, LS1 2RP skillsforcare.org.uk
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