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Here are some useful links and websites for more information.

All of our recorded registered manager webinars on a variety of topics, including this
one, can be found on the website here.

Resource links

CQC
= Medicines information for adult social care services
= |earning from incidents: Issue 5 — safe management of medicines
= Provider information return (PIR): adult social care services
= COC Adult Social Care KLOES and ratings characteristics

Skills for Care
= Medicine information & Care Certificate standard 13
= Good and outstanding care quide

Guide to improvement

Guide to safe staffing

= Recommendations for CQC-related providers

Core and mandatory training guide

Learning from events

Other
= NICE

NICE Guidance SC1: Managing medicines in care homes

NICE pathway: Managing medicines in care homes

NICE quality standard QS85: Medicines management in care homes

NICE Guidance NG67: Managing medicines for adults receiving social care in

the community

o NICE pathway: Managing medicines for people receiving social care in the
community

o NICE gquality standard QS171: Medicines management for people receiving

social care in the community

NICE Guidance NG46: Controlled drugs — safe use and management

NICE pathway: controlled drugs — safe use and management

NICE Guidance NG197: Shared decision making

A quick guide: discussing and planning medicines support
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https://www.skillsforcare.org.uk/Leadership-management/support-for-registered-managers/Registered-Manager-webinars.aspx
https://www.cqc.org.uk/
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-information-adult-social-care-services
https://www.cqc.org.uk/guidance-providers/learning-safety-incidents/issue-5-safe-management-medicines
https://www.cqc.org.uk/guidance-providers/adult-social-care/provider-information-return-pir-adult-social-care-services
https://www.cqc.org.uk/sites/default/files/20171020-adult-social-care-kloes-prompts-and-characteristics-showing-changes-final.pdf
https://www.skillsforcare.org.uk/home.aspx
https://www.skillsforcare.org.uk/Learning-development/ongoing-learning-and-development/medication/Medication.aspx
https://www.skillsforcare.org.uk/Documents/Standards-legislation/CQC/Good-and-outstanding-care-guide.pdf
https://www.skillsforcare.org.uk/Documents/Standards-legislation/CQC/Guide-to-improvement.pdf
https://www.skillsforcare.org.uk/Documents/Standards-legislation/CQC/Safe-staffing/Guide-to-safe-staffing.pdf
https://www.skillsforcare.org.uk/Documents/Standards-legislation/CQC/Recommendations-for-CQC-providers.pdf
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Ongoing-learning-and-development/Guide-to-developing-your-staff/Core-and-mandatory-training.pdf
https://www.skillsforcare.org.uk/Learning-development/ongoing-learning-and-development/Learning-from-events/Learning-from-events.aspx
https://www.nice.org.uk/
https://www.nice.org.uk/guidance/sc1
https://pathways.nice.org.uk/pathways/managing-medicines-in-care-homes
https://www.nice.org.uk/guidance/qs85
https://www.nice.org.uk/guidance/ng67
https://www.nice.org.uk/guidance/ng67
https://pathways.nice.org.uk/pathways/managing-medicines-for-people-receiving-social-care-in-the-community
https://pathways.nice.org.uk/pathways/managing-medicines-for-people-receiving-social-care-in-the-community
https://www.nice.org.uk/guidance/qs171
https://www.nice.org.uk/guidance/qs171
https://www.nice.org.uk/guidance/ng46
https://pathways.nice.org.uk/pathways/controlled-drugs-safe-use-and-management
https://www.nice.org.uk/guidance/ng197
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/discussing-and-planning-medicines-support

o A quick guide: effective record keeping and ordering of medicines
o A quick guide: giving medicines covertly

o Medicines competency assessment for registered nurses in the management
and administration of medicines

o Medicines competency assessment for reqistered nurses’ assessment of

medication via PEG

Medication fact sheet for residential care

Medication administration record

Topical cream administration record

Patch administration record
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o Giving medicines covertly: overcoming the challenges (webinar)

=  Swiss cheese model

Social media

CQcC
= Linkedln
= Twitter

=  Facebook
= Digital participation platform

= Blogs
=  Provider bulletin



https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/effective-record-keeping-ordering-medicines
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/giving-medicines-covertly
https://www.qcs.co.uk/
https://www.skillsforcare.org.uk/Documents/Leadership-and-management/Registered-managers/Additional-webinar-resources/Medicines-Competency-Assessment-For-Registered-Nurses-in-the-Management-and-Administration-of-Medicines.pdf
https://www.skillsforcare.org.uk/Documents/Leadership-and-management/Registered-managers/Additional-webinar-resources/Medicines-Competency-Assessment-For-Registered-Nurses-in-the-Management-and-Administration-of-Medicines.pdf
https://www.skillsforcare.org.uk/Documents/Leadership-and-management/Registered-managers/Additional-webinar-resources/Medicines-Competency-Assessment-for-Registered-Nurses-Assessment-of-Medication-via-PEG.pdf
https://www.skillsforcare.org.uk/Documents/Leadership-and-management/Registered-managers/Additional-webinar-resources/Medicines-Competency-Assessment-for-Registered-Nurses-Assessment-of-Medication-via-PEG.pdf
https://www.skillsforcare.org.uk/Documents/Leadership-and-management/Registered-managers/Additional-webinar-resources/Medication-Fact-Sheet-Residential-Care.pdf
https://www.skillsforcare.org.uk/Documents/Leadership-and-management/Registered-managers/Additional-webinar-resources/Medication-Administration-Record.docx
https://www.skillsforcare.org.uk/Documents/Leadership-and-management/Registered-managers/Additional-webinar-resources/Topical-Cream-MAR.docx
https://www.skillsforcare.org.uk/Documents/Leadership-and-management/Registered-managers/Additional-webinar-resources/Patch-Administration-Record.docx
https://www.scie.org.uk/
https://www.scie.org.uk/home-care/medicine/giving-medicines-covertly/webinar
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1117770/
https://www.linkedin.com/company/care-quality-commission
https://twitter.com/carequalitycomm
https://www.facebook.com/CareQualityCommission
https://cqc.citizenlab.co/en-GB/
https://carequalitycomm.medium.com/
https://www.cqc.org.uk/news/newsletters-alerts/email-newsletters-cqc

