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Here are some useful links and websites for more information.

All of our recorded registered manager webinars on a variety of topics, including this
one, can be found on the website here.

Resource links

The Local Government & Social Care Ombudsman
= Single Complaints Statement
= Templates for care providers
= Training in effective complaints handling
= My Expectations for Raising Concerns and Complaints - Report
= My expectations for raising complaints and concerns — e-learning module
= Annual Review of adult social care complaints
= [Focus Reports
= Subscribe to Care provider bulletins
= Virtual care provider events 2021

Skills for Care
= Good and outstanding care quide
= Registered manager webinar — time management
= Registered manager webinars on wellbeing
= Registered manager networks
= People Performance Management toolkit
= Creating a positive workplace culture toolKkit
= Understanding workplace culture
= |earning from events
= Blog: how can you use people’s views to improve your service
= LinkedIn
= Twitter

=  Complaints audit quidance



https://www.skillsforcare.org.uk/Leadership-management/support-for-registered-managers/Registered-Manager-webinars.aspx
https://www.lgo.org.uk/
https://www.lgo.org.uk/adult-social-care/adult-social-care-resources
https://www.lgo.org.uk/adult-social-care/resources-for-care-providers
https://www.lgo.org.uk/training
https://www.lgo.org.uk/information-centre/reports/guidance-notes/my-expectations-for-raising-concerns-and-complaints
https://www.lgo.org.uk/ecourse/1/presentation_html5.html
https://www.lgo.org.uk/information-centre/reports/annual-review-reports/adult-social-care-reviews
https://www.lgo.org.uk/information-centre/reports/focus-reports
https://public.govdelivery.com/accounts/UKLGO/subscriber/new
https://www.lgo.org.uk/local-government-ombudsman/care-provider-events
https://www.skillsforcare.org.uk/home.aspx
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Good-and-outstanding-care/Good-and-Outstanding-Care-GO.aspx
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Support-for-registered-managers/Registered-manager-webinars/Wellbeing.aspx#Timemanagement
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Support-for-registered-managers/Registered-manager-webinars/Wellbeing.aspx
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Support-for-registered-managers/Registered-manager-webinars/Wellbeing.aspx
https://www.skillsforcare.org.uk/Leadership-management/support-for-registered-managers/local-networks.aspx
https://www.skillsforcare.org.uk/Documents/Leadership-and-management/People-Performance-Management-Toolkit/People-Performance-Management-Toolkit.pdf
https://www.skillsforcare.org.uk/Leadership-management/managing-a-service/workplace-culture/Positive-workplace-culture.aspx
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Endorsement/Understanding-workplace-culture.pdf
https://www.skillsforcare.org.uk/Learning-development/ongoing-learning-and-development/Learning-from-events/Learning-from-events.aspx
https://www.skillsforcare.org.uk/news-and-events/blogs/how-can-you-use-peoples-views-to-improve-your-service
https://www.linkedin.com/company/local-government-ombudsman
https://twitter.com/lgombudsman
https://www.qcs.co.uk/
https://www.qcs.co.uk/complaints-audit-template/

