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Various aspects of a positive staff role in relation to personal relationships and sexuality have been identified (Ann Craft 1994). Being able to understand which role is required to meet individual circumstances will assist in clarifying responsibilities.

The roles are:

Educator
This may involve responding to questions or queries about sexuality, ensuring individuals receive accurate information that will enable them to make informed choices and have access to learning in a way that is adapted and accessible. It can mean arranging or providing formal training, accompanying a person to training sessions or utilising a specifically designed off the shelf training pack. This should also extend to providing information for family members and loved ones.


Counsellor
Given the anxieties, fears and barriers that people who draw on care and support may experience around sexual expression and relationships, there will be an inevitable need, at times, for opportunities to share these feelings, in a non-judgemental and safe environment. A chance to discuss and work through the options surrounding love, sexuality and relationships will contribute to an individual’s physical and mental health and their capacity to remain in control of significant decisions. Developing good communication and trust will enable open and sensitive conversations to take place.  


Role model
Staff act as important role models in the lives of the people that they support. The way that they act and the language that they use can significantly affect how an individual views themselves and what they feel comfortable talking about. Being positive, inclusive and open about sexuality and personal relationships is giving the message of preparedness to listen to and support intimacy issues. Staff actions can also indicate behaviours and personal boundaries that are appropriate, within the setting and socially.
Networker
Staff should be familiar with the network of organisations, both locally and nationally, who are involved in this work. There may be situations where referral is required for expertise, advice or information. This could involve supporting the individual directly, such as attendance at a sexual health clinic or gaining resources that will enhance an individual’s capacity for sexual fulfilment, for example working with an occupational therapist on the provision of appropriate equipment. An enquiring and curious approach will enable the worker to seek out information on relevant services and support and keep up to date with legal and policy changes. 


Protector
This role includes balancing the needs of vulnerable people against promoting an individual’s rights, particularly the duty to ensure protection from unwanted and intimate contact with others. Whilst safeguarding and risk mitigation are key factors in defence against abuse, so are proactive strategies based on preventing harm. These include staff providing consistent personal care, so that anything untoward is immediately recognisable, supporting body awareness and use of anatomically correct language, building awareness of healthy and unhealthy relationships and teaching safe internet use. Staff’s role in preventing sexual harm will be based on understanding the individual’s needs and responding to their unique susceptibilities.


Empowerer 
Enabling people to make their own choices and decisions is fundamental to the care and support worker role. This is channelled through encouragement, facilitation and information that gives people the skills to speak up for themselves. Within the context of relationships and sex it is about supporting people to understand their rights and helping them to have a legitimate voice. This may be in tandem with other organisations whose role is focussed on sexual citizenship or self-advocacy.


Advocate
Sometimes people cannot speak up for themselves and, for various reasons, there may not be the scope for referral to an independent advocacy service, so staff may find themselves advocating on the individual’s behalf. This can be based on negative attitudes and barriers presented by others, which requires sensitive, evidence-based staff responses, alongside extensive knowledge of the person’s wishes and desires. 



Intervenor
When a particular sexual behaviour brings an individual into conflict with legal and societal boundaries, or is a source of personal distress, it may be necessary for staff to intervene. Such interventions should be in line with social care law, such as being least restrictive and should comply with good practice in relation to supporting positive behaviours. External advice may need to be sought if complex matters are being addressed. Direct support workers will form an important element of a team approach to managing sexualised behaviours.
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