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[bookmark: _Hlk103865316][bookmark: _Hlk97994683]Older people - Staff roles

Read the case study below and identify the role the support worker, Laura, played in each scenario from the table provided.

Case study 1
Joan and Jennifer are both in their 80’s. They have lived together for 20 years. Joan has a grown-up family who she sees regularly. Joan and Jennifer have a lesbian relationship, which they have chosen to keep secret. Joan had a stroke recently and now requires daily home care to support her physical and personal needs. 

Mary is one of the workers assigned to assist Joan. She has gained the confidence of Joan and Jennifer, who have disclosed the nature of their relationship and suggested that they would now like to come out to friends and family. Mary talks through the options, and they agree to start by having a discussion with Joan’s children. Mary also provides them with information about the local LGBTQ+ support agency, who have a group for older people.

	[bookmark: Check1]|_| Educator
	|_| Counsellor
	|_| Role model
	|_| Networker

	|_| Protector
	|_| Empowerer
	|_| Advocate
	|_| Intervenor





Case study 2
John has recently moved to live in a care home, because his wife, Lorna, is no longer able to deal with the impact of his dementia. John had developed a close relationship with another resident, Sarah, who he is often seen holding hands with. Lorna is devasted by this, she shouts at John when she visits, telling the staff that she will not visit again if they let the relationship continue.  

Paul, a care worker, hears the commotion and takes Lorna to the visitor’s room. He listens to Lorna’s concerns and affirms her feelings of loss and sadness about her relationship with John. He explains about the impact of dementia on John’s understanding of relationships, which does not diminish the importance of their long-standing marriage. He also explains about the benefits to John’s wellbeing of having continued closeness and connection with another person.

He agrees to talk with his manager about having a visiting time when John and Lorna can be on their own together, without the potential of Sarah being present. Paul also asks Lorna to bring a photograph album in, so that staff can regularly reinforce that she is his wife.
	|_| Educator
	|_| Counsellor
	|_| Role model
	|_| Networker

	|_| Protector
	|_| Empowerer
	|_| Advocate
	|_| Intervenor





Case study 3
George has been diagnosed with early onset dementia aged 51. He has started to touch other resident’s breasts and say that he ‘fancies’ them. Staff are concerned about the safety of women at the home. They report this to their manager and contribute to a support plan. This involves distraction and redirection, alongside reinforcing issues relating to consent to touch. 

They also talk to George’s family about his past relationships, learning that George has always been viewed as a ‘flirt’, with limited understanding of personal boundaries. Staff talk to George gently and sensitively about behaviour that is appropriate and not appropriate. During these discussions he explains that he misses physical contact. Staff suggest that he could try having hand and feet massage. He chooses this to be from an external service.

It's also recognised that he enjoyed gardening in the past, so he is offered the opportunity to join a gardening group, where he gets to know some of the other women residents on equal terms. They become friends and George enjoys chatting to them in the evening.
	|_| Educator
	|_| Counsellor
	|_| Role model
	|_| Networker

	|_| Protector
	|_| Empowerer
	|_| Advocate
	|_| Intervenor
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