
 

 

End of life care support and resources 
Dying Matters Awareness Week 2022 

 

Skills for Care resources: 

▪ What skills and knowledge do staff need? 
▪ Training resources: Bounce Back Boy 
▪ Training resources: Working together to improve end of life care 
▪ Training resources: for domiciliary care providers 
▪ Do Not Attempt Cardiopulmonary Resuscitation (DNACPR) decisions and 

good practice 
▪ Funding for training and qualifications 
▪ Tailoring the Care Certificate module   

 

Support for managers: 

▪ Skills for Care’s advice line providing you with support and answers. 9.00 – 
17.00 Monday to Friday. 
0113 241 1260 | RMAdvice@skillsforcare.org.uk  

▪ Round the clock one-to-one mental health support for social care workers: 
Text FRONTLINE to 85258 or call 116 123. 

▪ ACAS: When someone at work dies  
▪ The Care Workers Charity  
▪ Financial support for care worker deaths  

 
Bereavement resources: 
 

▪ British Psychological Society 
▪ Alternative ways to remember loved ones 
▪ Supporting yourself and others 

▪ CRUSE bereavement care 
▪ Hospice UK Bereavement support: confidential bereavement support line, free 

to access for frontline staff 0300 303 4434 
▪ Home Office Bereavement support for Health and Social Care Workers  
▪ National Bereavement Alliance 
▪ ACAS The benefits of a bereavement policy  

 
Other useful resources: 

▪ Six Steps resources 
▪ Dying Matters Awareness Week 2 – 6 May 'In A Good Place’  
▪ SCIE EOLC pathway  
▪ E-ELCA 
▪ Learning paths for care assistants and nurses 

https://www.skillsforcare.org.uk/resources/documents/Developing-your-workforce/Care-topics/eELCA/Common-core-principles-and-competences-for-social-care-and-health-workers-working-with-adults-at-the-end-of-life.pdf
https://www.hospiceuk.org/what-we-offer/courses-conferences-and-learning-events/educational-plays/bounce-back-boy
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-topics/End-of-life-care/End-of-life-care.aspx
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-topics/End-of-life-care/End-of-life-care.aspx
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-topics/Do-Not-Attempt-Cardiopulmonary-Resuscitation/Do-Not-Attempt-Cardiopulmonary-Resuscitation-DNACPR.aspx
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-topics/Do-Not-Attempt-Cardiopulmonary-Resuscitation/Do-Not-Attempt-Cardiopulmonary-Resuscitation-DNACPR.aspx
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-topics/Do-Not-Attempt-Cardiopulmonary-Resuscitation/Do-Not-Attempt-Cardiopulmonary-Resuscitation-DNACPR.aspx
https://www.skillsforcare.org.uk/Funding/Funding.aspx
https://www.skillsforcare.org.uk/resources/documents/Developing-your-workforce/Care-Certificate/Tailoring-the-Care-Certificate/Tailoring-the-Care-Certificate-Supporting-people-at-the-end-of-their-life.pdf
mailto:RMAdvice@skillsforcare.org.uk
https://www.acas.org.uk/time-off-for-bereavement/if-someone-at-work-dies
https://www.acas.org.uk/time-off-for-bereavement/if-someone-at-work-dies
https://www.acas.org.uk/time-off-for-bereavement/if-someone-at-work-dies
https://www.acas.org.uk/time-off-for-bereavement/if-someone-at-work-dies
https://www.thecareworkerscharity.org.uk/
https://www.gov.uk/government/news/new-guarantee-on-death-in-service-benefits-for-frontline-health-and-care-staff-during-pandemic
http://www.bps.org.uk/news-and-policy/psychologists-offer-advice-alternative-ways-remember-loved-ones
https://www.bps.org.uk/sites/www.bps.org.uk/files/Policy/Policy%20-%20Files/Supporting%20yourself%20and%20others.pdf
http://www.cruse.org.uk/get-help
http://www.gov.uk/government/news/home-office-extends-bereavement-scheme-to-nhs-support-staff-and-social-care-workers
http://www.gov.uk/government/news/home-office-extends-bereavement-scheme-to-nhs-support-staff-and-social-care-workers
http://nationalbereavementalliance.org.uk/
https://www.acas.org.uk/time-off-for-bereavement/the-benefits-of-a-bereavement-policy
http://www.eolp.co.uk/SIXSTEPS/resources-related-to-covid-19
http://www.dyingmatters.org/
http://www.scie.org.uk/adults/endoflifecare
https://portal.e-lfh.org.uk/Catalogue/Index?HierarchyId=0_29_53928_53931_52743&programmeId=29

