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Culturally appropriate care resources

This document contains culturally appropriate care resources to help support people with a learning disability, autistic
people, older people, people with dementia, and people with mental health support needs. Other resources are included,
such as supporting people from ethnic minority groups and backgrounds; around sexuality and relationships; and

supporting people with life story work. Please use it in conjunction with the ‘Culturally appropriate care guide’.
Please note:

Listed below are links from various sources. We are unable to guarantee the accuracy / content of these documents. Some
documents have been produced for local areas and include support phone numbers; these may only be relevant if you are living in

that area, but other information contained in the documents may still be helpful.



Culturally appropriate care: General information

Description ‘ Source name Source

CQC Guidance to culturally appropriate care | Care Quality Commission Guidance
(also called 'culturally competent care’).
Being sensitive to people's cultural identity
or heritage. It means being alert and
responsive to beliefs or conventions that
might be determined by cultural heritage.

Working with families, friends and carers is | Skills for Care Framework
an important part of delivering person-
centred care. This framework sets out some
practical guidelines about how adult social
care employers and staff can work well with

families.

This webpage outlines the importance of Unique 1Q Webpage
culturally appropriate care in home care.

A cultural awareness checklist. Quiality Interactions Poster

A 2022 year ahead calendar with Dignity in Care Calendar

suggestions and ideas for celebrating
cultures from around the world.

An overview of the Equality Act for social SCIE Web page
care.



https://www.cqc.org.uk/guidance-providers/adult-social-care/culturally-appropriate-care
https://www.skillsforcare.org.uk/Developing-your-workforce/Care-topics/Working-with-families/Working-with-families.aspx
https://www.qualityinteractions.com/hubfs/cultural%20awareness%20checklist.png?hsCtaTracking=b9427f6d-b3d9-4b3e-91ac-b4ff47193c71%7C990318ea-5b0a-49a8-8256-173e32174c14
https://www.qualityinteractions.com/hubfs/cultural%20awareness%20checklist.png?hsCtaTracking=b9427f6d-b3d9-4b3e-91ac-b4ff47193c71%7C990318ea-5b0a-49a8-8256-173e32174c14
https://www.dignityincare.org.uk/_assets/Resources/Dignity/2021/2022-Activity-Calendar.pdf
https://www.scie.org.uk/key-social-care-legislation/equality-act

Easy Read

Easy read: The Equalities Act. Government Equalities Office Easy read
Easy read: The Equality Act and Equality and Human Rights Commission Easy read
Employment.

Easy read: The mental Health Act Code of Department of Health Easy read
Practice. This factsheet is about people

being equal and your rights.



https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/85039/easy-read.pdf
https://www.equalityhumanrights.com/sites/default/files/equality_act_employment_easyread.pdf
https://assets.nhs.uk/prod/documents/MH-CoP-Equal-Treatment.pdf

Culturally appropriate care: supporting people from ethnic minority groups and backgrounds

Description

‘Developing Cultural Competence in Social
and Health Care’ encourages the reader to
be clear about their own cultural identity,
explores oppression and culture and
discusses how social care workers can
develop the skills necessary to be a
culturally competent practitioner.

In the second part of the book a number of
cultures and religions are discussed,
providing staff with information that is
relevant in working with individuals of faith
or from a minority community.

‘ Source name

Kirwan Maclean Associates

Source

Book (priced)

Resources for health and social care
professionals working with people from
black, Asian, and minority ethnic
communities, such as translated
information, examples of good practice and
outreach projects.

Alzheimer’s Society

Resources

Report of the Black, Asian and Minority
Ethnic Communities Advisory Group,
established to make recommendations to
feed into the work of the Social Care Sector
COVID-19 Support Taskforce.

DHSC

Report



https://www.kirwinmaclean.com/publications/developing-cultural-competence-in-social-and-health-care
https://www.alzheimers.org.uk/dementia-professionals/resources-professionals/BAME-communities
https://www.gov.uk/government/publications/social-care-sector-covid-19-support-taskforce-report-on-first-phase-of-covid-19-pandemic/bame-communities-advisory-group-report-and-recommendations

The Reaching out to families project set out
to find new ways of addressing the
inequalities that people with learning
disabilities from Black and Minority Ethnic
Communities and their families experience
in health and social care.

Foundation for People with Learning Disabilities

Guidance

This paper examines the evidence on health
inequalities experienced by Black, Asian
and minority ethnic people with a learning
disability. Highlights the inequalities and
higher risk of avoidable deaths in NHS care-
where people with learning disabilities were
six times more likely to die from Covid and
40 percent of these deaths were people
from Black and Pakistani communities.

Race Equality Foundation

Learning Disability Briefing
Paper

Advice and guidance on Autism and black,
Asian and ethnic minority groups. Looks at
key reasons why BAME autistic people are
not receiving appropriate support or
struggling to get a diagnosis, and what NAS
is doing to support BAME autistic people.

National Autistic Society

Guidance

Rates of mental health problems can be
higher for some groups than for other
groups. This page looks at factors which can
affect the mental health of people from
some communities more than others, and
the barriers people face when getting
support.

Mental Health Foundation

Web page



https://www.learningdisabilities.org.uk/learning-disabilities/publications/reaching-out-guidance-culturally-competent-planning
https://raceequalityfoundation.org.uk/wp-content/uploads/2021/06/Collaborative-briefing-learning-disability-FINAL-1.pdf
https://raceequalityfoundation.org.uk/wp-content/uploads/2021/06/Collaborative-briefing-learning-disability-FINAL-1.pdf
https://www.autism.org.uk/advice-and-guidance/what-is-autism/autism-and-bame-people
https://www.mentalhealth.org.uk/a-to-z/b/black-asian-and-minority-ethnic-bame-communities

This Toolkit is designed for mental health
professionals and other professionals that
work with Black and Minority Ethnic
communities in Wales to improve the
accessibility and quality of mental health

and social care services. It provides tools
and resources to help practitioners provide a
culturally appropriate service.

Diverse Cymru

Toolkit

Ethnic minority communities-Increasing
access to a dementia diagnosis-this report
sets out recommendations for services and
commissioners to consider in reducing
inequality of dementia diagnosis for ethnic
minority communities.

Alzheimer’s Society

Report

Working with people with dementia from

different cultures and backgrounds.

The particular focus will be for leaders and

managers supporting staff working with:

» people with dementia who are from a
black, Asian or minority ethnic
background

» people with dementia who are lesbian,
gay, bisexual or transgender (LGBT+)

= people with young-onset dementia.

Skills for Care

Guidance

All-Party Parliamentary Group on Dementia
report: “The experiences of black, Asian and
minority ethnic communities’.

Alzheimer’s Society

Report



https://diversecymru.org.uk/portfolio-items/cultural-competency-toolkit/
https://www.alzheimers.org.uk/sites/default/files/2021-09/ethinic_minorities_increasing_access_to_diagnosis.pdf
https://www.skillsforcare.org.uk/resources/documents/Developing-your-workforce/Care-topics/Dementia/Dementia-and-diversity-a-guide-for-leaders-and-managers.pdf
https://www.alzheimers.org.uk/sites/default/files/migrate/downloads/appg_2013_bame_report.pdf

Easy Read

Tools for talking: Activity Tools for talking: Culture Activity tools and video
My culture and what it means to me.

This activity is to help you to think about
your culture and what it means to you. You
can use it to help you talk to your support
worker. It will help them to understand more
about you and your culture. Accompanying

video.
Tools for talking: Tools for talking My culture poster
= Poster: My culture and what it means for My culture worksheet
me My culture worksheet. My culture - support worker
» [Instructions for support workers. quide
=  Prompt cards for discussion about My culture prompt cards

different cultures.

Visual story: Race and racism. Ambitious about Autism Visual story
Easy read: Race and racism. Ambitious about Autism Easy read
Visual story: Black Lives Matter. Ambitious about Autism Visual story

Easy read: Black Lives Matter. Ambitious about Autism Easy read



https://toolsfortalking.files.wordpress.com/2014/04/myculture_er_v2a_lores.pdf
https://www.youtube.com/watch?v=Ffw9BjWwkOk
https://toolsfortalking.files.wordpress.com/2014/11/my-culture-and-what-it-means-to-me-poster.pdf
https://toolsfortalking.files.wordpress.com/2014/04/mycultureworksheet_hires_v2a.pdf
https://toolsfortalking.files.wordpress.com/2014/04/my-culture-instructions-for-support-workers-v2.pdf
https://toolsfortalking.files.wordpress.com/2014/04/my-culture-instructions-for-support-workers-v2.pdf
https://toolsfortalking.files.wordpress.com/2014/04/myculturediscussionpromptcards_v1.pdf
https://www.ambitiousaboutautism.org.uk/sites/default/files/resources-and-downloads/files/racism-explained-visual-story.pdf
https://www.ambitiousaboutautism.org.uk/sites/default/files/resources-and-downloads/files/racism-explained-easy-read.pdf
https://www.ambitiousaboutautism.org.uk/sites/default/files/resources-and-downloads/files/black-lives-matter-visual-story.pdf
https://www.ambitiousaboutautism.org.uk/sites/default/files/resources-and-downloads/files/black-lives-matter-easy-read.pdf

Culturally appropriate care: Sexuality and relationships

Description Source name ' Source
This CQC report looks at how adult Care Quality Commission Report
social care services keep people safe
from sexual incidents. It also looks at
how services can support them to
express their sexuality.

Relationships and sexuality in adult Care Quality Commission Guidance
social care services.

Guidance for CQC inspection staff and
registered adult social care providers.

Guidance on supporting people who Skills for Care Guidance
need care and support to have
meaningful and safe relationships.

Safe to be me: Meeting the needs of Age UK Resource pack
older lesbian, gay, bisexual and
transgender people using health and
social care services

A resource pack for professionals.

Stonewall: A guide to LGBT+ Stonewall Web page
terminology.
LGBTIQ+ mental health: Mind Web page

information about mental health support
for people who are lesbian, gay,
bisexual, trans, intersex, queer or
questioning (LGBTIQ+).



https://www.cqc.org.uk/publications/major-report/promoting-sexual-safety-through-empowerment
https://www.cqc.org.uk/sites/default/files/20190221-Relationships-and-sexuality-in-social-care-PUBLICATION.pdf
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Ongoing-learning-and-development/Self-Care/Supporting-Personal-Relationships-Final-Nov20.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/booklets/safe_to_be_me.pdf
https://www.stonewall.org.uk/help-advice/faqs-and-glossary/list-lgbtq-terms
https://www.mind.org.uk/information-support/tips-for-everyday-living/lgbtiqplus-mental-health/about-lgbtiqplus-mental-health/

How to be a trans ally. National Housing Federation Eilm
Sexuality and relationships and learning | Mencap Web page
disability FAQ.

Sexuality and relationships resource list. | Mencap Resources
Understanding Self-Directed Support: a | SCIE Eilm

film for LGBTQI+ Disabled People.

Easy Read

What does LGBT stand for? Stonewall Easy Read

Discrimination against LGBT people. Stonewall Easy read

Booklet is about people who are Change People Easy read

LGBTQ+ and what that means. WARNING:
Contains graphic

WARNING: Contains graphic images images and sexual

and sexual content. content.

Improving the lives of lesbian, gay, Government Equalities Office Easy read

bisexual and transgender people.

Report (2015) about lesbian, gay, Switchboard and LGBT Health and Inclusion Project Easy read
bisexual and transgender people with
learning disabilities.

Photo story: Eric and Fraser’s story. Forth Valley Sexual Health NHS service Visual story

Photo story: Jan’s story and Phil’s story. | Norah Fry Research Centre, University of Bristol Visual story-Jan



https://www.housing.org.uk/news-and-blogs/blogs/joanne-lockwood/how-to-be-a-trans-ally/
https://www.mencap.org.uk/advice-and-support/relationships-and-sex/sexuality-and-relationships-faqs
https://www.mencap.org.uk/sites/default/files/2019-10/Sexuality%20and%20Relationships%20Resources%20Mencap%202019_0.pdf
https://www.youtube.com/watch?v=lL9Jo5I2Sao
https://www.stonewall.org.uk/sites/default/files/what_is_stonewall_easy_read_lo_res_v3.pdf
https://www.stonewall.org.uk/system/files/discrimination_easy_read_lo_res_v3.pdf
https://www.changepeople.org/Change/media/Change-Media-Library/Project%20Media/LGBTQ-booklet-SCREEN-READER-18-05-20.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/730396/lgbt-action-plan-easy-read-lo-res_v2.pdf
https://www.switchboard.org.uk/wp-content/uploads/2015/05/EASY-READ-LGBT-People-with-Learning-Disabilities.pdf
https://www.centralsexualhealth.org/media/1049/eric__frasers_story.pdf
http://www.bristol.ac.uk/media-library/sites/sps/migrated/documents/jan.pdf

This story is written for use by and with
women and men with learning difficulties
around same sex relationship issues.
This may be for women and men who
are lesbian, gay or bisexual (LGB), or to
help other women and men with
learning difficulties to think about the
issues involved.

Visual story-Phil

Secret loves, hidden lives: A summary Norah Fry Research Centre, University of Bristol Easy read
of what people with learning disabilities

said about being gay, lesbian or bi-

sexual.

What is transgender? Lanarkshire Sexual health NHS service Easy read
Resources on LGBT identities, gender, | LGBT Health and Wellbeing Easy read
sexuality, sexual health and relationship,

including some easy read.

Widgit symbols for LGBT. Stonewall Widgit
Relationship and sex resources. Mencap Resources
‘You being you’: video about identity, Mencap Film
gender and sexuality.

Guide to pronouns. Mencap Easy read
Easy read about Stonewall and their Stonewall Easy read

work.



https://www.bristol.ac.uk/media-library/sites/sps/migrated/documents/phil.pdf
https://www.bristol.ac.uk/media-library/sites/sps/migrated/documents/secretloveseasyread.pdf
https://www.lanarkshiresexualhealth.org/wp-content/uploads/sites/18/2019/06/What-is-transgender-Final-Version-Learning-Disabilities.pdf
http://www.lgbthealth.org.uk/wp-content/uploads/2015/09/LGBT-LD-resource-list-handout-24092015.pdf
https://www.stonewall.org.uk/system/files/stonewall_widgit_posters.pdf
https://www.mencap.org.uk/advice-and-support/relationships-and-sex/relationships-and-sex-resources
https://youtu.be/9ymLgLfLQbw
https://www.mencap.org.uk/sites/default/files/2021-06/Pronouns%20Easy%20Read%20%281%29%20%281%29.pdf
https://www.stonewall.org.uk/help-advice/faqs-and-glossary/easy-read-information

Other resources: Learning disability / Autism

Information about risk factors as to why Mencap Web page
people with a learning disability are more
likely to experience poor mental health, that
mental health problems are not always
recognised, and treatments available.

Mental health and autism - advice, National Autistic Society Web page
guidance and useful resources.

STOMP - Stopping the over medication of NHS England Translated fact
people with a learning disability, autism or sheets

both — translated in different languages

Other resources: Older people; Dementia

Creative and Cultural Activities and Age UK Report
Wellbeing in Later Life: report looks at
creative and cultural participation — what it
is, who does what, and how it differs
depending on people’s overall level of
wellbeing. It includes examples of creative
and cultural activities for older people and
conclude with recommendations for
practitioners and policymakers.

Quick guide for registered managers of care | SCIE and NICE Guide
homes in promoting positive mental
wellbeing for older people.



https://www.mencap.org.uk/learning-disability-explained/research-and-statistics/health/mental-health
https://www.autism.org.uk/advice-and-guidance/topics/mental-health
https://www.england.nhs.uk/publication/stomp-stopping-the-over-medication-of-people-with-a-learning-disability-autism-or-both-translations/
https://www.england.nhs.uk/publication/stomp-stopping-the-over-medication-of-people-with-a-learning-disability-autism-or-both-translations/
https://www.ageuk.org.uk/bp-assets/globalassets/oxfordshire/original-blocks/about-us/age-uk-report--creative-and-cultural-activities-and-wellbeing-in-later-life-april-2018.pdf
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/promoting-positive-mental-wellbeing-for-older-people

Dementia publications ‘The dementia guide’
and ‘This is me’ in different languages.

Alzheimer’s Society

Translated fact
sheets



https://www.alzheimers.org.uk/get-support/publications-and-factsheets/publications-other-languages
https://www.alzheimers.org.uk/get-support/publications-and-factsheets/publications-other-languages

Life story work

Top tips and resources to help you learn | Age UK Sheffield Web page
more about a person with dementia’s life

story.

Template and resources for life story Dementia UK Web page

work.

Resource pack for life story work with
people with Dementia.

Told in South Yorkshire

Resource pack

Life story work and reminiscence. SCIE Web page
Memory box ideas. UK Dementia Directory Web page
Assembling a memory box. Jenny Trott Fil



https://www.ageuk.org.uk/sheffield/our-services/dementia-advice-sheffield/home-care-toolkit/practical-ideas-to-support-a-person-with-dementia/life-story-work/
https://www.dementiauk.org/life-story-work/
https://www.fons.org/resources/documents/Tools%20and%20resources/LifeStoryWorkResourckPack.pdf
https://www.scie.org.uk/dementia/after-diagnosis/communication/person.asp
https://www.dementia.co.uk/dementia-care/what-is-a-memory-box
https://www.youtube.com/watch?v=XxjBc9ZwT3o

